
5
Ways Social Media Can 

Derail Your Accident Claim

1. Why Social Media Posts 
Matter in an Injury Claim
Insurance companies routinely monitor 
social media during claims, looking for 
anything that reduces or disputes a 
payout. Posts from witnesses carry the 
same risk as your own, and deleted 
posts can still surface through 
screenshots, subpoenas, or digital 
forensics months later.

2. How a Post 

Can Damage Your Claim
Photos, comments, timeline details, and 
unrelated tagged posts can all create 
inconsistencies between the public record 
and your official account. Insurance 
adjusters look for any gap between 

what you've described and what 

appears publicly, and any gap can be 
used against you.

3. What to Do When 
Someone Posts 

About Your Accident
Screenshot the post with the timestamp, 
then stop,  don't comment or correct it. 
Save it somewhere you can access it 
easily. Contact your attorney to assess 
whether it needs a formal response or 
should be preserved as evidence.

4. Protecting Your 

Own Social Media 

During a Claim
Set all accounts to private, pause 
posting, ask friends and family not to 
post about you or the claim, enable 
manual tag approval, and avoid new 
friend requests that could be from the 
opposing legal team. Do not delete 
existing content, removal can be viewed 
as tampering with evidence.

5. A Las Vegas 

Accident Attorney 

Can Protect Your Claim
Social media adds variables that are 
hard to manage without legal guidance. 
An attorney can review any posts 
connected to your accident. They can 
advise you on the risks they pose 

and the best course of action to 
minimize those risks.
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