Facts Every Hurt Rideshare
Passenger Should Know

1. Why Passengers
Have a Head Start

As a rideshare passenger, you were not
behind the wheel and rarely become the
focus of a fault investigation. That shifts
liability toward the drivers involved and
gives your claim a cleaner foundation,
though a favorable starting position is
an advantage, not a guarantee.

3. When Drivers
Dispute Fault

When insurers disagree on fault, the back-

and-forth can drag on far longer than
passengers expect. Each insurer has a
financial reason to minimize its share of
responsibility, and that delay means
waiting for compensation while managing
doctor visits, missed work, and pain that

affects daily life.

5. Why Gaps in Treatment
Hurt Your Case

Missed appointments, delayed follow-
ups, or stopping treatment early give
insurers grounds to argue that your
injuries were minor or resolved quickly.
Consistent treatment builds a record
that reflects how the injury actually
affected your life and protects your
claim from being quietly undermined by
gaps you didn't realize mattered.

"

7. How to Protect Your Case

Protecting your case means documenting
the crash, seeking immediate medical
care, staying consistent with treatment,
keeping all records and receipts, avoiding
oversharing with insurers, maintaining a
medical journal, and consulting with a car
accident attorney who can negotiate on
your behalf and represent you if insurers

won't cooperate.
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2. Insurance Coverage Is
Not Straightforward

Uber and Lyft apply different coverage
tiers depending on what the driver was
doing at the time of the crash. Multiple
policies can come into play at once, and
insurers may each argue that someone
else’s policy should respond first.

4. Your Medical Records
Carry Real Weight

Insurance companies review the timing,

consistency, and content of your medical
records to determine whether your injuries
connect directly to the crash. A consistent
treatment record works in your favor, gaps
or inconsistencies give insurers room to
challenge your claim, especially for
injuries that appear days after the
accident.

6. Multiple Insurers May
Contact You Directly

Rideshare claims often involve

communication from several insurers at
once, each requesting recorded
statements or medical authorizations. A
casual comment like "I'm doing better”
can be used to argue your injuries
resolved early, which is why it's generally
wise to avoid giving recorded statements

before your injuries are fully understood.

8. Act Now to Protect
Your Claim

Liability disputes and insurer tactics can
all chip away at a claim that looked
straightforward from the start. But when
you take the right steps from the get-go,
you can credte a record that is hard to
dispute and maximize your chances for
the recovery you deserve.
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